Need Help Setting up the Patient Portal? <

Access your medical records, visit summaries, lab reports, message your doctor and

so much more with the ease of our Healow App.

Simply go to www.healow.com to download the app today!
Step 1: Download and open the Healow App.

Step 2: Enter the following demographics: first name, last name, date of birth and
phone number.

Step 3: The app will ask if you have a Practice Code. Click yes, and input the Practice
Code: “CBHECD".

Step 4: The app will display Inspire Health with Frisco Legacy address: 2840 Legacy
Drive Suite 400. Click “This is My Practice”.
(please note: despite your doctor’s office location, you will use the Frisco Legacy address.)

Step 5: Follow the verification process by selecting email or text.

Step 6: Once completed, the Healow app will ask for a username. Your username is the
email address our practice has on file. If you do not know that information, please ask

one of our front desk representatives.

Step 7: Your will then be prompted to create a password. Once your password is
created, you will be redirected to the login screen. Log in with your username and
password.
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Healow Portal
Features

PERSONAL INFO

Review and update demographics
like address, pharamacy, and
insurance details

(U0 SCHEDULING
2898| Request, cancel, confirm and

8297 review upcoming appointments

MESSAGING
@ Send and view messages
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to/from your provider

MEDICAL RECORDS

Access medical records,
labs and test results




ACCESSING LAB RESULTS: HEALOW APP

Once in MY RECORDS,
navigate to RESULTS to find
your lab reports.

From your main dashboard, you can
view and book appointments, find a
list of medications, message your
provider, and access lab results. To
access lab results, click MY RECORDS.
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If provider notes are available,
they will be located at the
bottom of the screen.

Once in the lab report, you
can see your results and view
provider notes if available.
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PERFORMING LAB: Y97, MedFusion-MedFusion

2501 South State Highway 121, Suite 1100 Microbiology
Department, Lewisville

TX

75067-8188 Rgh

CULTURE, URINE, ROUTINE SEE NOT!

CULTURE, URINE, ROUTINE

Micr® . 15449723 -esult:
Test Status: Final Accession ID: DZ843596F
Specimen Source:  Urine Notes: i i negative for any

infection. How are your symptoms since
starting the antibiotics?

Specimen Quality: Adequate
Result: Mixed genital flora isolated. '

bacteria are not indicative of
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Once in RESULTS, select VIEW INSPI
on the right side to view or
compare your lab reports.
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Name Urinalysis
X
/5 Result Date: 03/26/2024 (View/l
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Important notes to remember:

Depending on the labs requested,
results are typically available within
3-5 business days.

Lab reports are available in the portal
AFTER your provider has reviewed
the results and published them to
the portal.

Please allow adequate time for your
provider to receive and review your
labs before reaching out via your
portal.



MESSAGING YOUR PROVIDER: HEALOW APP Hewonary @

From the main dashboard, you

can view and send message

sto

your provider. To message your

provider, click MESSAGES.
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To choose your provider, select

the plus button on the right

side and find your doctor from

the list of options.
&~ General Messages

Please use messages for non-urgent
communication only. If this is an

q
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emergency or an urgent patient care issue,
please call 911 and do not leave a message

here.

Provider:

Facility:

@

Once in MESSAGES, you can view
new and previous messages. To
send a message, select COMPOSE
at the bottom of your screen.

@ Please review your Payment/
CoPay Details

General Messages
Aug 15, 2023

Statement Notification!

General Messages
Jul 25, 2023

Visit Summary
Fri, Dec 16, 2022, 04:00 PM

Stephanie Reinhold
Inspire Health Plic Dec 16, 2022

Compose your message on the
following screen. Please note that
the facility does not need to be
selected.

Provider: Benjamin,Bijas

Facility: ®
Subject: Test

Hi,

I need a refill of my prescription.
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Select a message option
on the bottom of the
next screen.

General Messages
General Messages

Request Referral
Referral Messages

To send your message, select the
arrow icon located in the top right
corner. Please allow 24-48 hours
for a response.

&~ General Messages @

Please use messages for non-urgent A
communication only. If this is an

emergency or an urgent patient care issue,
please call 911 and do not leave a message
here.

Provider: Benjamin,Bijas ()



BOOKING AN APPOINTMENT: HEALOW APP

From the main dashboard, you
can view, cancel, and book
appointments.

Select the appropriate visit type
from the drop down menu. This will
ensure that adequate time is
scheduled with your provider.
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Rebecca Brown, Nurse Practioner
(Female)

Nurse Practitioner - Family

Inspire Health Plic
) 2840 LEGACY DR, STE 400,
A FRISCO, TX 75034

Appointment reason
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Choose your provider from the list

of options and select the BOOK
button on the right side.

0 Bijas Benjamin, M.D
Inspire Health Frisco
© 2840 LEGACY DR, STE 400,
FRISCO, TX 75034

g Natalie Bridges, NP
Inspire Health Plic
© 2840 LEGACY DR, STE 400,
FRISCO, TX 75034

Rebecca Brown,
Nurse Practioner

Inspire Health Plic
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Once in VISITS, you can view
upcoming appointments or book
a new visit by selecting ‘Book

Appointment’ at the bottom.
Book

U Fri, Dec 16, 2022 04:00 PM

Inspire Health - Frisco

g Bijas Benjamin
Fri, Dec 16, 2022 09:15 AM

Inspire Health - Frisco

Book

Book

Book Appointment

Select from the available times listed.
Please note you can select ‘Send
Request’ if none of the available
times work for you.

Once booking is completed, your
appointment has been reserved.
Please note someone from our team
must reach out to CONFIRM your visit.

Your appointment reservation has been
sent to

Rebecca Brown, v
Nurse Practioner
Nurse Practitioner - Family

Inspire Health Plic

© 2840 LEGACY DR, STE 400,
FRISCO, TX 75034

Appointment reason

‘ Problem Visit (Injury/Pain) v ‘

< Monday, Apr 15, 2024 >
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MANAGING APPOINTMENTS: HEALOW APP Pownload the - i &

Healow App

INSPIRE
HEALTH
From the main dashboard, you Once in VISITS, you can confirm, To confirm or cancel the
can view, cancel, and book reschedule or cancel your appointment, select the
appointments. Select VISITS to upcoming appointments. Select appropriate option.
begin managing your visits. your upcoming appointment. e April 15, 2:10 PM CST
@ @ &« Appointments Rebecca Brown, NP

Inspire Health Plic
2840 LEGACY DR, STE 400,  (3)
FRISCO, TX - 75034-6055

pcoming Appointments

g Rebecca Brown
Mon, Apr 15, 2024 02:10 PM

Inspire Health - Frisco

Contactus at :
469-200-6100

Past Appointments & Visit Summary v Are you going to be able to make it to this

appaintment?
gty
Yes, I'll Be There

Natalie Bridges
Wed, Dec 27, 2023 08:15 AM

Inspire Health - Frisco

Reschedule/Cancel
Appointment

To cancel or reschedule your
appointment, select the

To cancel, select ‘No, | want to
appropriate option listed.

cancel then select YES. . . .
Continue with the cancellation

process until you see the following
message:

o o
No worries! What would you like to do? | <

Your appointment has been
Help me find another appt Are you sure you want to cancel the

Reschedule appointment? cancelled

No, | want to cancel
I'll rebook later

Monday,
April 15, 2:10 PM CST

Or you camnea goctor s office at
469-200-6100 to change the appt

Rebecca Brown, NP




